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Engineers Australia’s College of Biomedical Enginee rs (SA Branch),
The Society for Medical and Biological Engineering, &
The Australasian College of Physical Sciences and E  ngineers in Medicine

Jointly present

SA Ambulance Service

Emergency Operations Centre
Site Visit

Speaker: Stephen Bigg
Telecommunications Manager

The SAAS EOC is the state-wide answering point for 000 calls for South Australia with approximately
350-400 emergency 000 calls per day. The EOC also receives approximately 500-600 other
incoming ambulance attendance calls per day that combined with 000 calls results in approximately
900 cases being dispatched per day. The EOC houses 20 operator console desks with up to 8 call
takers answering calls during peak time. The EOC is also equipped with an Incident Room, which is
a special incident control room that is also used for staff training and provides a backup site for
SAPOL and SAMFS in case their Communications Centres need to be evacuated.

Event details:
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RSVP: Numbers are limited to 10 so RSVP )

asap to ensure a place. Car park off Hauteville Terrace
Please RSVP to Briony Williams by Eastwood

Thursday 11" September

Phone: 8353 7680 or email

williams.briony@saambulance.com.au



